Kidspace Wrap Around Care
Whistleblowing Policy

Kidspace Wrap Around Care is committed to the highest standards of openness, honesty, safeguarding, probity and accountability across all of its wrap around care settings. If a member of staff, volunteer, student or other person working on behalf of the organisation discovers evidence of malpractice, poor practice, unsafe practice or wrongdoing, they are encouraged to disclose this information without fear of reprisal. This policy applies across all Kidspace Wrap Around Care settings and is intended to cover concerns such as:
· Financial malpractice or fraud 
· Failure to comply with a legal obligation 
· Dangers to health and safety or the environment 
· Criminal activity 
· Improper conduct or unethical behaviour 
· Sexual harassment 

This policy should not be used to question routine business decisions or to raise matters that are more appropriately dealt with under another policy, such as staff grievance, disciplinary, dignity at work, equality, safeguarding or complaints procedures. Any allegation relating to child protection or the welfare of a child will be dealt with in line with the Safeguarding Children policy and referred to the appropriate external agency where required. Any concerns relating only to an individual member of staff’s own employment conditions should normally be raised through the Staff Grievance policy. All staff, volunteers and students will be made aware of these whistleblowing procedures as part of induction, safeguarding training and ongoing supervision.

Sexual Harassment
Kidspace Wrap Around Care recognises that sexual harassment is a serious matter and may constitute a qualifying disclosure under whistleblowing legislation where it is in the public interest to report it.
Sexual harassment will be explicitly treated as a concern that can be raised through this Whistleblowing Policy. This includes, but is not limited to, unwanted conduct of a sexual nature that violates an individual’s dignity or creates an intimidating, hostile, degrading, humiliating, or offensive environment.
All staff, volunteers, and stakeholders are encouraged to report any concerns relating to sexual harassment through the whistleblowing reporting routes outlined in this policy. Reports can be made confidentially and will be taken seriously, investigated promptly, and handled sensitively.
Clear reporting routes are in place to ensure individuals feel safe and supported when raising concerns. These include reporting to a designated safeguarding lead, senior manager, or via any confidential reporting mechanisms available within the organisation.
Employers have a duty to take all reasonable steps to prevent harassment, including harassment by third parties such as clients, contractors, and service users. The organisation is committed to a proactive approach to compliance and will:
· maintain and regularly review robust anti-harassment policies; 
· provide appropriate induction, safeguarding and workplace conduct training to staff, volunteers and students, and refresh this through supervision, team meetings and policy reviews;
· assess and mitigate risks, including those arising from third-party interactions. 

Kidspace Wrap Around Care is committed to protecting individuals who raise concerns in good faith from victimisation, retaliation or detriment.








Aims of this policy
· to ensure staff, volunteers and students know when and how to raise concerns about poor or unsafe practice;
· to make clear that concerns will be taken seriously and handled fairly, promptly and sensitively;
· to support a culture where everyone feels able to speak up to protect children, colleagues, families and the organisation;
· to ensure whistleblowing procedures are consistent across all Kidspace Wrap Around Care settings.
Raising a concern
Where possible, the person raising the concern should put their concern in writing, setting out the background to the situation, names, dates, locations and any supporting information. However, concerns may also be raised verbally if the person feels unable to put them in writing or if the matter is urgent.

In the first instance, concerns should normally be raised with the Setting Manager. If the concern relates to the Setting Manager, or if the person raising the concern does not feel able to speak to the Setting Manager, the concern should be raised with a senior manager, the organisation’s safeguarding lead, or another appropriate senior person within Kidspace Wrap Around Care.

If the person or organisation contacted is unwilling or unable to act on the concern, or if the concern is urgent or serious, the staff member should contact an appropriate external body, including:
· Ofsted, where the concern relates to the safe and effective running of a registered childcare setting;
· the relevant Local Authority Designated Officer or local safeguarding partnership, where the concern relates to safeguarding, child protection or an allegation against an adult working with children;
· the police, where a crime may have been committed or a child or adult is at immediate risk of harm.

If the member of staff is uncertain about how to proceed, they may contact Protect for independent whistleblowing advice or the NSPCC Whistleblowing Advice Line for concerns about child protection practice.




Where a staff member feels unable to raise an issue internally, or feels that genuine concerns are not being addressed, external reporting channels are available. The NSPCC Whistleblowing Advice Line can be contacted on 0800 028 0285 or by email at help@nspcc.org.uk. Ofsted can be contacted about childcare concerns by email at enquiries@ofsted.gov.uk or by telephone on 0300 123 4666. General guidance on whistleblowing for employees is also available from GOV.UK.
Immediate safeguarding concerns
If there is an immediate risk of harm to a child, the person raising the concern must contact emergency services on 999 without delay and notify the Setting Manager or most senior person available as soon as it is safe to do so. If a crime may have been committed but there is no immediate danger, the police should be contacted on 101.

Responding to a concern
Initial enquiries will usually involve a meeting with the individual raising the concern, and will decide whether an investigation is appropriate and, if so, what form it should take. If a concern relates to issues which fall within the scope of other policies, it will be addressed under those policies. 

If the initial meeting does not resolve the concern, further investigation will be arranged. The appropriate senior person will investigate the concerns thoroughly, keep written records, maintain confidentiality as far as reasonably possible, and provide a written response within ten working days where feasible. If this timescale is not possible, the person raising the concern will be told when a final response can be expected. The response should include how the matter was considered, the outcome where it is appropriate to share this, and who to contact if the person remains dissatisfied.
Record keeping and confidentiality
All whistleblowing concerns, decisions, actions and outcomes will be recorded securely and shared only with those who need the information in order to investigate, safeguard, comply with legal duties or manage risk. Records will be retained in line with the organisation’s data protection and record retention procedures.

Rights and responsibilities of the whistle-blower
All concerns will be treated in confidence as far as reasonably possible. Kidspace Wrap Around Care will make every effort not to reveal the identity of anyone raising a concern in good faith. However, there may be circumstances where information must be shared, for example to protect a child, comply with legal duties, support an investigation or enable action by an external agency. At the appropriate time, the member of staff may need to come forward as a witness.

If a member of staff raises a concern in good faith which is then not confirmed by the investigation, no action will be taken against that person.

If the investigation concludes that the member of staff maliciously fabricated the allegations, disciplinary action may be taken against that person.

Contact information
Leicestershire LADO: for allegations or concerns about an adult working or volunteering with children in a Leicestershire setting, complete the Leicestershire County Council LADO referral process. For enquiries about matters already open to the LADO service, email cfs-lado@leics.gov.uk or call 0116 305 4141 to leave a message. The LADO service operates during office hours; outside office hours, contact Leicestershire First Response Children’s Duty Team.
Leicestershire First Response Children’s Duty Team: for urgent concerns that a child needs a social worker or police officer the same day, call 0116 305 0005. This is a 24-hour phone line, including out of hours. Professionals should use the Multi-Agency Referral Form where appropriate.Ofsted: enquiries@ofsted.gov.uk / 0300 123 4666
Protect: 020 3117 2520. NSPCC Whistleblowing Advice Line: 0800 028 0285 / help@nspcc.org.uk.

Related policies
Safeguarding Children policy, Staff Grievance policy, Staff Disciplinary policy, Equality and Diversity policy, Complaints policy, Data Protection policy, Safer Recruitment policy, Code of Conduct.
Written in accordance with the Statutory Framework for the Early Years Foundation Stage (2025): Safeguarding and Welfare requirements: Whistleblowing [3.7, 3.8] 
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