Kidspace Wrap Around Care
Anti-Bullying Policy
Kidspace Wrap Around Care provides a supportive, caring and safe environment across all of its settings and locations. Children should feel respected, included and free from the fear of bullying. Bullying of any form is not tolerated, whether carried out by a child, adult, visitor, volunteer or any other person connected with the setting.
Staff, children, parents and carers will be made aware of Kidspace Wrap Around Care’s position on bullying. Bullying behaviour is unacceptable in any form and will be addressed promptly, fairly and sensitively.
Any child who is a victim of bullying will be dealt with in a sympathetic and supportive manner. If bullying is suspected, witnessed or reported, the incident will be dealt with immediately by the member of staff informed and then discussed with the setting manager. An account of the incident will be recorded in the Incident Log and, where appropriate, linked to safeguarding records. All relevant staff will be informed so that close monitoring and support can begin. Parents or carers of the children involved will be informed unless doing so could place a child at further risk, in which case safeguarding procedures will be followed.
Staff at Kidspace Wrap Around Care are trained and supported to understand and support children’s behaviour in an appropriate way. Staff will recognise when behaviour may indicate that a child needs additional support or that there may be a safeguarding concern.
What is bullying?
Kidspace Wrap Around Care defines bullying as behaviour by an individual or group that is intended to hurt, threaten, intimidate, humiliate or exclude another person. Bullying is usually repeated, but a single serious incident may also be treated as bullying where it causes harm or distress.
· Physical: Pushing, scratching, spitting, kicking, hitting, biting, taking or damaging belongings, tripping up, punching or using any sort of violence against another person.
· Psychological: Behaviour likely to create a sense of fear or anxiety in another person.
· Emotional: Being deliberately unkind, shunning or excluding another person from a group or tormenting them. For example, making another person feel ‘left out’ of a game or activity, passing notes about others or making fun of another person.
· Verbal: Name-calling, put-downs, ridiculing or using words to attack, threaten or insult. For example, spreading rumours or making fun of another person’s appearance. 
· Cyberbullying or online bullying: Using technology, online platforms, games, messaging, images, social media or devices to upset, threaten, exclude, embarrass or target another person.
Bullying linked to a protected characteristic or personal circumstance, including race, colour, nationality, ethnic or national origin, religion or belief, disability, sex, gender identity, sexual orientation, age, family circumstances or special educational needs, will be treated seriously and recorded clearly. Incidents of discriminatory bullying will be recorded on the Incident Log and managed in line with the Equalities Policy and safeguarding procedures.
Preventing bullying behaviour
Staff at Kidspace Wrap Around Care will foster an anti-bullying culture across all settings and locations in the following ways:
· Encouraging caring and nurturing behaviour
· Discussing friendships and encouraging group and team play
· Encouraging children to report bullying without fear
· Discussing the issues surrounding bullying with the children, including why bullying behaviour will not be tolerated 
· Exploring the consequences of bullying behaviour with the children.
· Promoting inclusion, respect and positive relationships through daily routines, play opportunities and staff modelling.
· Monitoring areas, times or activities where children may feel vulnerable, including transitions, outdoor play and online or device-based activities where these are permitted.
· Ensuring children know who they can speak to if they feel worried, unsafe or excluded.
Responding to bullying behaviour
Kidspace Wrap Around Care acknowledges that despite all efforts to prevent it, bullying behaviour may occur. When such incidents occur, the setting will follow the procedure outlined below:
· We will address all incidents of bullying thoroughly and sensitively.
· Victims of bullying will be offered the immediate opportunity to discuss the matter with a member of staff who will reassure the child and offer support.
· They will be reassured that what they say will be taken seriously and handled sympathetically.
· Staff will support the individual who has been bullied, keeping them under close supervision, and checking their welfare regularly.
· If another child witnesses bullying and reports this, staff will reassure them that they have done the right thing. Staff will then investigate the matter.
· If a member of staff witnesses an act of bullying involving children or adults at the setting, they will inform the setting manager as soon as possible.
· Children who have bullied will be helped by discussing what has happened and why the behaviour is unacceptable. Staff will support the child to understand the impact of their actions, repair relationships where appropriate and make positive behaviour choices.
· Where bullying may indicate a safeguarding concern, the setting manager will follow the Safeguarding and Child Protection Policy, including seeking advice from the Designated Safeguarding Lead or appropriate local safeguarding partners where required.
· If bullying persists, parents or carers will be informed and the setting manager will work with them, relevant staff and, where appropriate, the child’s school or other professionals to agree support and next steps.
· If this fails to stop the bullying, more serious actions may have to be taken, as laid out in the Suspensions and Exclusions policy.
· All incidents of bullying will be reported to the setting manager and recorded on an Incident Log. The setting manager and relevant staff will review records, patterns and practice to ensure procedures remain relevant and effective across all Kidspace Wrap Around Care settings.
Working across multiple settings
This policy applies to all Kidspace Wrap Around Care settings and locations. Each setting must follow this policy while also using local safeguarding contacts, local authority procedures, school liaison arrangements and site-specific risk assessments where required.
Safeguarding and emergency contact details
The setting manager must ensure the correct local safeguarding contacts are available to staff at each Kidspace Wrap Around Care setting. If a child is in immediate danger or a crime is taking place, staff must call 999 without delay.
	Contact / service
	When to use
	Contact details

	Emergency services
	Immediate danger, serious injury, or crime taking place
	999

	Police non-emergency
	Crime or concern where there is no immediate danger
	101

	Leicestershire First Response Children’s Duty Team
	Urgent child safeguarding concerns requiring same-day response, including out of hours
	0116 305 0005

	First Response Professionals Consultation Line
	Professional advice for complex safeguarding concerns
	0116 305 5500

	Early Help queries and consultation line
	Early help advice, support and referrals
	0116 305 8727

	Child Exploitation / CSE consultation line
	Concerns about child exploitation or child sexual exploitation
	0116 305 9521

	Leicestershire LADO
	Allegations or concerns about an adult working or volunteering with children
	0116 305 4141; email: cfs-lado@leics.gov.uk

	Leicestershire First Response Children’s Duty Team address
	For safeguarding correspondence where required
	First Response Children’s Duty Room, Room 100B, Pen Lloyd Building, County Hall, Glenfield, LE3 8RA

	Ofsted
	Concerns or complaints about registered childcare provision or regulatory requirements
	0300 123 4666; email: enquiries@ofsted.gov.uk

	NSPCC Helpline
	Advice if worried about a child’s safety or wellbeing
	0808 800 5000; email: help@nspcc.org.uk

	Childline
	Free confidential support for children and young people
	0800 1111

	Prevent / Channel referral route
	Concerns about radicalisation or extremism
	Police 101; Prevent Engagement Team email: prevent.team@leicestershire.pnn.police.uk

	Domestic abuse support: United Against Violence and Abuse / Freeva
	Domestic abuse advice and support
	0808 802 0028

	Adult safeguarding: Leicestershire
	Concerns about an adult at risk
	0116 305 0004; out of hours 0116 454 1044


Each setting manager must check these contact details before issuing the policy and add any site-specific details, including the setting’s Designated Safeguarding Lead arrangements, school-site contact, local authority contacts for settings outside Leicestershire, and any local out-of-hours safeguarding pathway.
Monitoring and review
The setting manager will monitor bullying incidents, review any patterns or repeat concerns, and ensure staff receive appropriate guidance and support. This policy will be reviewed annually, or earlier if there are changes in legislation, guidance, practice, local procedures or the needs of the setting.
Related policies
Equalities Policy, Safeguarding and Child Protection Policy, Behaviour Policy, Staff Behaviour Policy, Online Safety Policy, Complaints Policy, Suspensions and Exclusions Policy, SEND Policy.
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