Kidspace Wrap Around Care
Aggressive Behaviour Policy

Kidspace Wrap Around Care does not tolerate bullying, aggressive, confrontational or threatening behaviour, or behaviour intended to result in conflict, from any person, including parents, carers, visitors, contractors or members of the public. The setting is a place of safety and security for the children who attend and for the staff who work here.
Unacceptable behaviour
Unacceptable behaviour includes, but is not limited to, the following: 
· Shouting at members of staff, whether in person or over the telephone
· Threatening, abusive or intimidating online communications, including email and social media communication
· Physically intimidating a member of staff, eg standing too close or blocking their exit
· Using aggressive or abusive hand gestures, eg shaking a fist towards another person
· Any other threatening behaviour, both physical and verbal
· Swearing
· Physical violence: pushing, hitting, slapping, punching or kicking
· Spitting
· Discriminatory, abusive or offensive comments, including comments linked to race, sex, disability, religion or belief, sexual orientation, gender reassignment, age, pregnancy or maternity, marriage or civil partnership, or any other protected characteristic.
At Kidspace Wrap Around Care, we do not tolerate such behaviour whether it is directed at staff, children, families or visitors to the setting.
Procedure
If a parent, carer or member of the public behaves in an unacceptable way towards a member of staff or a child attending the setting, we will take the following steps:
1. In order to ensure the safety of the children and to limit possible distress, we will remove them from the vicinity of the incident. 
2. If there is an immediate risk of harm to children, staff, families, visitors or members of the public, staff will contact the emergency services immediately and will not attempt to manage the situation alone.
3. The setting manager or senior member of staff will seek to resolve the situation through calm discussion, where it is safe and appropriate to do so, using a suitable private or discreet space available within the setting or venue at the time. As Kidspace Wrap Around Care may operate from different premises, available spaces may vary, but staff will take reasonable steps to ensure confidentiality, dignity and safety.
4. If the individual wishes to make a complaint, we will encourage them to follow the setting’s Complaints procedure, or to complain directly to Ofsted if they choose.
5. If the individual continues to behave in an aggressive and intimidating manner, we will insist that they calm down or leave the premises immediately.
6. If the individual refuses to calm down or leave the premises, the setting manager or senior member of staff will contact the police without delay.
7. Where an incident affects the safety, security or use of the premises, the setting manager may inform the relevant venue contact, such as the site manager, caretaker, community building contact or other authorised premises representative.
When the immediate incident has been resolved, the setting manager and staff will reflect on the incident and decide whether it is appropriate to ban the individual from the premises for a period of time. The decision will take into account the seriousness of the incident, whether the individual has behaved aggressively before, and the impact on children, staff and other families.
When the incident has not taken place face to face, such as through email, telephone, messaging or social media communication, the setting manager or senior member of staff will seek to resolve the matter through appropriate correspondence and may invite the individual to discuss the matter in person, if it is appropriate and safe to do so. The setting manager will then continue with steps 3 and 4 onwards of the process outlined above.
If we decide that a ban is appropriate, we will write to the individual concerned to inform them of the reasons for the ban and its duration. Where the individual is a parent or carer, alternative safe collection and communication arrangements must be agreed so that the child’s care is not disrupted and staff, children and families remain safe.
All incidents of aggressive, threatening or abusive behaviour will be recorded as soon as possible, including the date, time, people involved, what happened, actions taken and any follow-up required. Records will be stored securely in line with the setting’s confidentiality, data protection and safeguarding procedures. Records may be shared with relevant agencies, Ofsted, the police, safeguarding partners or the venue contact where appropriate, necessary and lawful.
Where behaviour raises safeguarding concerns, or where a child, staff member or other person may be at risk of harm, the setting will follow its Safeguarding policy and contact the appropriate external agencies where required.
Staff will not be expected to manage aggressive or threatening behaviour alone. Where needed, staff should seek support from the setting manager or another senior member of staff and prioritise the safety of children and adults at all times.
Staff involved in or affected by an incident will be offered support afterwards, which may include a debrief with the setting manager or senior member of staff, time to record the incident, and signposting to further support where needed.
Related policies
See also: Equalities policy, Complaints policy, Safeguarding policy.
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