Kidspace Wrap Around Care
Emergency Evacuation/Closure Procedure

Kidspace Wrap Around Care will make every effort to keep each setting open and operating safely. In exceptional circumstances, a setting may need to close at short notice, operate from an alternative safe area, or use temporary arrangements to protect children, families, staff and visitors.
This procedure applies to all Kidspace Wrap Around Care settings. Emergency arrangements will be maintained centrally and applied consistently across all settings, with staff following the safest available evacuation route and the agreed emergency procedures for the premises in use.
Possible reasons for emergency closure include:
· Serious weather conditions 
· Heating system failure
· Burst water pipes
· Loss of essential services, including electricity, water, gas, internet or telephone systems
· Fire or bomb scare/explosion
· Security incident, lockdown, invacuation or external threat
· Death of a member of staff or child
· Assault on a staff member or child 
· Serious accident or illness
· Any other situation where it is unsafe or unsuitable for children, staff or visitors to remain on the premises

In some emergencies, it may be safer for children and staff to remain inside the building or move to a safer internal area rather than evacuate. This may include a lockdown, invacuation, severe weather, security concern or advice from the emergency services. Staff will follow the safest course of action available and will keep children calm, supervised and accounted for at all times.
In the event of an emergency, our primary concern will be to ensure that children, staff and visitors are kept safe. If it is necessary to evacuate a setting, the following steps will be taken:
· If appropriate, the Setting Manager or the person in charge will contact the emergency services.
· All children will be escorted from the building using the nearest safe exit and taken to the safest suitable assembly area away from immediate danger.
· No attempt will be made to collect personal belongings, or to re-enter the building after evacuation.
· A nominated member of staff will check designated areas of the premises, including toilets, quiet areas and any rooms in use, and will collect the register and emergency contact details if this can be done safely.
· Before leaving the building the nominated person will close all accessible doors and windows, if it is safe to do so. 
· Essential medication, emergency contact details and key records will be taken if it is safe and practical to do so.
· The register will be taken and all children and staff accounted for. 
· Staff will maintain required staffing ratios as far as possible during the emergency, evacuation, closure or temporary relocation.
· If any person is missing from the register, the emergency services will be informed immediately. 
· Children with additional needs, including mobility, communication, medical, emotional or SEND needs, will be supported in line with their individual requirements while maintaining the safety of the whole group.
· The Setting Manager or person in charge will contact parents and carers as soon as it is safe and practical to do so. If the register is not available, emergency contact information held securely off site or electronically will be used.
· All children will be supervised until they are safely collected. 
· If, after every reasonable attempt, a child’s parent or carer cannot be contacted, Kidspace Wrap Around Care will follow its Uncollected Child procedure.
· Staff will not re-enter the building until the emergency services, responsible premises representative, or other appropriate authorised person confirms that it is safe to do so.
· The Setting Manager will ensure that an incident record is completed as soon as possible after the emergency and that any lessons learned are reviewed with staff.

Emergency procedures will be shared with staff during induction and reviewed regularly. Evacuation drills will be carried out at suitable intervals across all settings so that staff and children understand what to do in an emergency. Records of drills and emergency reviews will be kept by Kidspace Wrap Around Care.
If a Kidspace Wrap Around Care setting has to close, even temporarily, or operate from alternative premises as a result of an emergency, the Setting Manager or registered provider will notify Ofsted where this is required, including where there has been a serious childcare incident, a significant event, or a failure to meet relevant requirements.
If the usual premises cannot be used, children and staff will move to the safest suitable location available. Parents and carers will be informed as soon as possible, and children will remain supervised until they are safely collected or transferred in line with agreed procedures.

Parents and carers will be informed of emergency closures or temporary arrangements as soon as possible using the most appropriate communication methods available at the time. Children will remain supervised by staff until they are safely collected or transferred in line with agreed procedures.
Following any emergency closure or disruption, Kidspace Wrap Around Care will review the impact on children, families, staff and service delivery. Reasonable steps will be taken to reopen safely as soon as possible, and any learning from the incident will be used to improve future planning.
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Written with reference to current emergency planning guidance for education and childcare settings, Ofsted notification guidance, and the Statutory Framework for the Early Years Foundation Stage.
