Kidspace Wrap Around Care
Mobile Phone & Wearable Technology Policy

Kidspace Wrap Around Care accepts that mobile technology is part of the ever-changing digital environment that we live and work in. Kidspace Wrap Around Care fosters a culture of safety in which children, staff, parents and visitors are protected from abuse, harm and distress. This policy sets out the acceptable use of mobile phones, tablet computers, cameras and wearable technology with imaging, communication or sharing capabilities across all Kidspace Wrap Around Care settings.
Abiding by this policy ensures that we all:
· Protect children from harm and abuse
· Ensure privacy is respected and online safety is preserved
· Prevent staff from being subject to false allegations 
· Help staff remain focused on the care of children
· Work in an open and transparent environment.

Mobile phones, tablets, smart watches and similar devices can create safeguarding, privacy and distraction risks if they are not managed consistently. This policy applies to all adults and children while attending any Kidspace Wrap Around Care provision, including sessions held in schools, community venues or other approved premises.
Staff use of mobile phones, tablet computers and wearable technology
Personal mobile phones belonging to staff, students, volunteers and agency workers must be switched off or placed on silent and stored securely away from children during working hours. Devices must not be carried on the person while supervising children unless agreed in advance by the Setting Manager for an exceptional safeguarding, medical or emergency reason.
Only devices owned or authorised by Kidspace Wrap Around Care may be used for club business. These devices must be password protected, used only for legitimate operational purposes, and managed in line with safeguarding, online safety, data protection and image-use procedures.
Wearable technology, including smart watches and fitness trackers, may only be worn by staff when all communication, recording, imaging, notification and sharing functions are disabled while children are present. Devices that cannot be disabled in this way must not be worn during working hours.
If a member of staff needs to make or receive an urgent personal call, they must seek permission from the Setting Manager and do so away from children, where supervision ratios remain safe.
If a member of staff has a family emergency or similar reason to keep a personal device accessible, prior permission must be sought from the Setting Manager. The reason and agreed arrangements should be recorded where appropriate.
Under no circumstances may staff use personal mobile phones, tablets, wearable technology or personal cameras to take photographs, videos or audio recordings of children during Kidspace Wrap Around Care sessions.
Images or recordings may only be taken on authorised Kidspace Wrap Around Care devices where there is a clear purpose, appropriate consent is in place, and the image is used, stored and deleted in line with data protection and safeguarding procedures.
Each setting must have access to an authorised Kidspace Wrap Around Care phone or approved communication method for emergencies, parent or carer contact, and operational purposes. This ensures that staff do not need to rely on personal devices while children are present.
Staff must not use personal messaging apps, personal email accounts or personal social media to discuss children, families, staff matters or Kidspace Wrap Around Care business. Communication about children or setting operations must take place only through authorised channels.
All staff, students, volunteers and agency workers will be made aware of this policy as part of induction and must follow it at all times. Ongoing reminders, supervision or training will be provided where needed to support safe and consistent practice.

Children’s use of mobile phones
Children may bring mobile phones, tablets or wearable technology to the setting only where families consider this necessary, for example for travel or safety reasons. Devices must not be used during sessions and must be stored safely in line with staff instructions.
Kidspace Wrap Around Care does not accept responsibility for loss or damage to personal mobile phones, tablets or wearable technology brought to the setting by children.
Children must not use any device to take photographs, videos or audio recordings while attending the setting. If a photograph is required for an activity, a member of staff may take it using an authorised Kidspace Wrap Around Care device, subject to consent and policy requirements.
Where a child uses a device in a way that may compromise safeguarding, privacy or the wellbeing of others, staff will follow safeguarding procedures and inform the Setting Manager.
If a child’s device is found unattended, staff must not search the device. The device should be kept safely and returned to the child’s parent or carer, or managed in line with safeguarding procedures if there is a concern.
Visitors’ and parents use of mobile phones
In the interests of safeguarding, parents, carers, visitors, contractors and any other adults must not use mobile phones, cameras, tablets or wearable technology to take photographs, videos or recordings while on Kidspace Wrap Around Care premises or during Kidspace Wrap Around Care activities.
Taking photographs or recordings by parents, carers or visitors is strictly prohibited unless this has been expressly authorised by the Setting Manager for a specific event and appropriate safeguards are in place. If a parent or carer would like a photograph of their child involved in an activity, they may ask a member of staff to take one using an authorised Kidspace Wrap Around Care device, subject to consent and policy requirements.
Visitors who need to use a phone for an urgent reason must ask a member of staff and use it away from children where possible. Any concerns about inappropriate device use must be reported to the Setting Manager immediately.
If a visitor, parent, carer or contractor leaves a device unattended, staff should secure it where possible and return it directly to the owner. Staff must not access, search or view the contents of the device unless advised to do so by an appropriate safeguarding or legal authority.
Off-site activities, travel and handovers
This policy applies during all Kidspace Wrap Around Care activities, including school collections, handovers, transport, trips, outdoor play, shared-site use and any approved off-site activity. Staff must continue to follow supervision, safeguarding, communication and device-use expectations at all times.

Data protection, storage and sharing
Images, videos, audio recordings and personal information must only be collected where there is a clear purpose and lawful basis. They must be stored securely, accessed only by authorised staff, shared only with appropriate consent or legal justification, and deleted when no longer required.
Images or recordings must not be uploaded to personal accounts, personal devices, messaging apps or social media. Any suspected breach, loss of device or unauthorised sharing must be reported to the Setting Manager immediately so that safeguarding and data-protection procedures can be followed.
Breaches of this policy
Any breach of this policy will be taken seriously. The Setting Manager will consider the circumstances, take immediate steps to safeguard children, and follow the relevant safeguarding, staff conduct, disciplinary, visitor or complaints procedures as appropriate.
Any allegation, concern or suspicion involving inappropriate images, recording, messaging, sharing, online contact or device misuse must be treated as a safeguarding concern. It must be reported immediately to the Setting Manager and managed in line with safeguarding procedures.
Guidance
To safeguard children and practitioners online, staff should follow current safeguarding, online safety and data-protection guidance, including relevant Department for Education guidance for out-of-school settings and early years providers.
Related policies
See also: Safeguarding Children policy, Online Safety policy, Data Protection policy, Staff Behaviour policy, Visitor policy, Complaints policy and Whistleblowing policy.
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Written with reference to the Statutory Framework for the Early Years Foundation Stage (2025), safeguarding and welfare requirements, relevant Department for Education safeguarding guidance for out-of-school settings, and data protection requirements.

