Kidspace Wrap Around Care
Involving Parents and Carers Policy
At Kidspace Wrap Around Care, we recognise the importance of working in partnership with parents and carers to ensure that every child is happy, healthy, included and safe whilst in our care across all of our wrap around care settings.
We aim to keep parents and carers fully informed of policies, routines, events and activities by sharing information clearly, answering questions, addressing concerns promptly and encouraging parents and carers to contribute to their child’s experience.
We keep parents and carers informed by:
· Offering opportunities for parents and carers to ask questions and discuss the provision before their child starts.
· Making our Parent/Carer Handbook available, which explains how Kidspace Wrap Around Care operates, including contact arrangements, expectations and key procedures. We also make key policies available, including Behaviour Management, Safeguarding, Complaints, Health and Safety, Medication, Missing Child and Uncollected Child policies.
· Sharing relevant key person information for children within the Early Years Foundation Stage, where this applies.
· Making policies available to parents and carers on request and through the usual communication channels used by Kidspace Wrap Around Care.
· Sharing regular updates with parents and carers about relevant news, activities, staffing updates, changes to fees, important dates and operational information.
· Providing accessible information wherever reasonably possible, including support for parents and carers who may need documents explained, translated or shared in an alternative format.
· Using appropriate communication methods to share relevant information between parents, carers, schools and Kidspace Wrap Around Care, particularly for EYFS children or where a specific need has been identified.
· Maintaining accurate child records, including emergency contact details, medical information, permissions and attendance information, and asking parents and carers to keep these details up to date.
· Informing parents and carers of accidents, incidents, first aid treatment, medication administered, safeguarding concerns or significant changes affecting their child, in line with relevant policies and legal requirements.
We actively welcome parents and carers and invite their input by:
· Collecting information from parents and carers that helps children settle, including registration information, medical details, dietary requirements, permissions and any additional support needs.
· Supporting children to settle into the provision in partnership with parents and carers, in line with our Child Induction policy.
· Consulting with parents and carers to understand and meet the needs of children with SEND, medical needs, allergies, dietary requirements, disabilities or other additional needs.
· Exchanging relevant information with parents and carers at drop-off and collection, including information about wellbeing, accidents, incidents, behaviour, activities or any concerns.
· Providing clear contact arrangements so parents and carers know how to contact the appropriate setting manager or authorised member of staff.
· Seeking feedback from parents, carers and children through surveys, informal discussions and other appropriate feedback opportunities.
· Encouraging parents and carers to share relevant skills, knowledge or experiences where this supports children’s learning and enjoyment, subject to safeguarding, suitability and supervision requirements.
· Ensuring staff are identifiable to children, parents and carers through appropriate professional presentation, introductions and local communication arrangements.
· Obtaining parental permission where required, including for outings, photographs, emergency medical treatment, sun cream and any other activity or care arrangement requiring consent.
· Arranging discussions with parents and carers at a suitable time where more detailed conversations are needed.
· Working with other professionals, schools and agencies where appropriate and with due regard to confidentiality, safeguarding and data protection requirements.
· Respecting family diversity and ensuring communication is inclusive, professional and sensitive to children’s individual circumstances.
· Responding promptly and appropriately to complaints, concerns and suggestions in line with our Complaints policy.
Additional Communication and Partnership Arrangements
To support safe, consistent and inclusive practice across all Kidspace Wrap Around Care settings, we also ensure that:
· All personal information shared by parents, carers, children, schools or other professionals is treated confidentially and handled in line with data protection requirements and Kidspace Wrap Around Care procedures.
· Information is only shared with staff or professionals who need it to support the child’s welfare, safety, inclusion or care, unless there is a legal or safeguarding reason to share information more widely.
· Where families are separated, communication will be managed sensitively and fairly, taking account of parental responsibility, court orders, safeguarding concerns and any written instructions held on the child’s record.
· Parents and carers must provide copies of any relevant legal documents, court orders or changes to parental responsibility so that staff can follow the correct arrangements.
· Safeguarding concerns will be managed in line with the Safeguarding policy. Where there is a concern that speaking with a parent or carer could place a child at further risk, advice may be sought from the designated safeguarding lead or appropriate safeguarding agency before information is shared.
· Parents and carers are encouraged to raise concerns with the setting manager or an authorised member of staff as soon as possible. Formal complaints will be managed in line with the Complaints policy.
· In an emergency, closure, significant incident or urgent change to arrangements, parents and carers will be contacted using the contact details held on the child’s record.
· Communication with parents and carers will be inclusive and respectful. Where reasonably possible, information will be adapted to support accessibility, language, literacy, disability or individual communication needs.
· Digital communication, including email, text messages, apps, newsletters or other electronic systems, will be used professionally and appropriately, with due regard to confidentiality, safeguarding and data protection.
· Parents and carers are responsible for promptly informing Kidspace Wrap Around Care of any changes to emergency contact details, collection permissions, medical needs, allergies, dietary requirements, SEND information, legal restrictions or other information that may affect their child’s care.
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Written in accordance with the Statutory Framework for the Early Years Foundation Stage and relevant safeguarding guidance for out-of-school settings.
