Kidspace Wrap Around Care
Social Media Policy

Kidspace Wrap Around Care recognises that many staff enjoy networking with friends and family via social media. However, we must balance this against our duty to safeguard children, protect the confidentiality of children, families and staff, and uphold the reputation of Kidspace Wrap Around Care across all locations. Staff must remember that they are ambassadors for Kidspace Wrap Around Care both within and outside working hours and are expected to conduct themselves professionally when using social media, messaging services or any online platform.

This policy applies to all Kidspace Wrap Around Care locations and covers, but is not limited to, social media platforms, messaging services, online forums, blogs, websites, livestreaming, photo/video sharing platforms and any digital communication that may identify or relate to the organisation, children, families, staff or volunteers.
· Twitter
· Facebook
· YouTube 
· Tumblr
· Instagram
· Clubhouse
· TikTok
· Personal blogs and websites 
· Comments posted on third party blogs or websites
· Online forums

· Messaging services and group chats, including WhatsApp, Snapchat and similar platforms
· Any future or emerging online platform where information, images, videos, comments or messages can be shared
Purpose and scope
The purpose of this policy is to provide clear expectations for the safe, professional and appropriate use of social media and online communication by staff, volunteers, students and anyone working on behalf of Kidspace Wrap Around Care. It applies during working hours, outside working hours, on and off site, and across all locations operated by Kidspace Wrap Around Care.
Social media rules
When using social media sites, staff must not: 
· Post, share, like, comment on or discuss anything that could damage the reputation of Kidspace Wrap Around Care or bring the organisation into disrepute.
· Post anything that could offend, embarrass, bully, harass or discriminate against children, families, colleagues, schools, partner organisations or members of the wider community.
· Publish, share or store photographs, videos, names, locations, school details, uniforms, personal information or any other material that could identify a child, family, staff member or Kidspace Wrap Around Care location, unless this has been authorised through official procedures and appropriate consent has been recorded.
· Accept invitations from parents or carers to connect via personal social media, unless a private relationship existed before the child joined Kidspace Wrap Around Care and this has been declared to the Setting Manager.
· Discuss children, families, complaints, incidents, safeguarding concerns, staffing matters or operational issues on personal social media or messaging platforms. Parents and carers should be directed to speak to the Setting Manager through the appropriate communication channels.
· Use personal accounts, personal devices or informal group chats to communicate with children or families about Kidspace Wrap Around Care matters.
· Share confidential information, safeguarding information, incident details, attendance information, medical information or any personal data unless required through authorised Kidspace Wrap Around Care procedures.
Any member of staff who posts content or comments that breach confidentiality, compromise safeguarding, misuse personal data, harm the reputation of Kidspace Wrap Around Care, or publish unauthorised photographs or information about children, families, staff or locations may face disciplinary action in line with the Staff Disciplinary policy. Where appropriate, concerns may also be reported to the Designated Safeguarding Lead, local authority safeguarding partners, Ofsted, the police or other relevant agencies.
Official social media and publicity
Only authorised persons may create, manage or post on official Kidspace Wrap Around Care social media accounts. Content must be appropriate, professional and consistent with safeguarding, confidentiality and data protection requirements. Images or videos of children must only be used where valid consent is in place, the use is appropriate, and the child is not placed at risk of being identified or located. Children’s full names, personal details, school details or location-specific identifying information must not be published.
Reporting concerns
Staff must immediately report any concern about inappropriate online contact, misuse of images, online bullying, data breaches, safeguarding concerns or reputational risk to the Setting Manager or Designated Safeguarding Lead. Concerns must be recorded and managed in line with the Safeguarding policy, Data Protection policy, Whistleblowing policy and Staff Disciplinary policy as appropriate.
General cautions for using social media 
When using social media in any context it is wise to bear in mind the following points:
· No information published via the internet is ever totally secure; if you don’t want information to become public, do not post it online.
· Once an image or information is in the public domain, it is potentially there forever – Google never forgets!

Related policies
See also: Mobile Phone policy, Data Protection policy, Safeguarding policy, Staff Disciplinary policy, Whistleblowing policy and Complaints policy.
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