Kidspace Wrap Around Care
Uncollected Children Policy

Kidspace Wrap Around Care endeavours to ensure that all children are collected by a parent, carer or authorised adult at the end of each session. This policy applies to all Kidspace Wrap Around Care settings and is written to be used consistently across different locations. If a child is not collected, and the parent or carer has not notified us that they will be delayed, the procedure below will be followed.
Parents and carers must ensure that all contact details, emergency contacts and authorised collection arrangements are kept up to date. Children will only be released to adults who have been authorised by the parent or carer, unless alternative arrangements have been agreed with the Setting Manager in advance.

Up to 15 minutes late
· When the parent, carer or authorised adult arrives, they will be reminded that they must contact the setting as soon as possible if they are delayed.
· The parent or carer will be informed that late collection fees may be charged in line with Kidspace Wrap Around Care’s fees and payments arrangements, unless the delay was genuinely unavoidable.

Over 15 minutes late
· If a parent or carer is more than 15 minutes late in collecting their child, the Setting Manager will try to contact them using the contact details held on file.
· If there is no response from the parent or carer, messages will be left requesting that they contact the setting immediately. The Setting Manager will then try to contact the emergency contacts listed on the child’s registration records.
· While waiting to be collected, the child will be reassured and supervised by staff. Wherever possible, two members of staff will remain present and normal safeguarding ratios will be maintained.
· If the parent or carer authorises another adult to collect the child, the Setting Manager must be satisfied that the person is authorised and may request identification before releasing the child.
· When the parent, carer or authorised adult arrives, they will be reminded that they must contact the setting if they are delayed and that late collection fees may be charged, except in exceptional circumstances.

Over 30 minutes late
· If the Setting Manager has been unable to contact the child’s parents, carers or emergency contacts after 30 minutes, the Setting Manager will contact the Local Authority Children’s Social Care team for advice and will inform the Designated Safeguarding Lead as soon as possible.
· The child will remain in the care of Kidspace Wrap Around Care staff, on the premises if possible, until collected by the parent, carer or authorised adult, or until placed in the care of Children’s Social Care or another appropriate safeguarding agency.
· If it is not possible for the child to remain on the premises, the Setting Manager will follow advice from Children’s Social Care or the relevant safeguarding agency. Parents and carers will be informed of the arrangements as soon as it is safe and appropriate to do so.
· Ofsted will be notified where required under safeguarding or registration requirements.

Managing persistent lateness
The Setting Manager will record all incidents of late collection and will discuss them with the child’s parents or carers. Parents and carers will be reminded that persistent late collection may result in further action, including a review of the child’s place at Kidspace Wrap Around Care.
Records and confidentiality
All incidents of non-collection or late collection will be recorded, including times, contact attempts, decisions made, agencies contacted and the outcome. Records will be stored securely and handled in line with Kidspace Wrap Around Care’s confidentiality, safeguarding and data protection arrangements.

Useful contacts
For Kidspace Wrap Around Care settings operating in Leicestershire, staff should use the following contacts where required. In an emergency, or where a child is in immediate danger, call 999.
	Contact
	When to use
	Details

	Leicestershire First Response Children’s Duty Team
	Urgent safeguarding concerns where a child may need a social worker or police officer the same day, including out of hours.
	0116 305 0005

	Leicestershire Police
	Use 999 if a child is in immediate danger or a crime is being committed. Use 101 if a crime may have been committed but there is no immediate danger.
	999 or 101

	Leicestershire First Response Professionals Consultation Line
	For professional advice about complex safeguarding concerns where immediate referral is not clear.
	0116 305 5500

	Leicestershire Early Help queries and consultation line
	For early help advice and support where concerns do not meet immediate safeguarding thresholds.
	0116 305 8727

	Leicestershire LADO
	For allegations or concerns about adults who work or volunteer with children.
	0116 305 4141

	Ofsted
	For notifications and regulatory enquiries where required.
	0300 123 1231
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