Kidspace Wrap Around Care
Safe Internet Use
Kidspace Wrap Around Care recognises that the internet and digital technology can be useful resources for children and staff for learning, homework, communication and age-appropriate entertainment. We are committed to using technology safely across all Kidspace Wrap Around Care settings and to protecting children from online harm, in line with safeguarding responsibilities, the EYFS safeguarding and welfare requirements, the Prevent Duty and relevant out-of-school safeguarding guidance.
Parental permission
Children will only be allowed to access the internet or use online services provided by Kidspace Wrap Around Care when this is appropriate for the activity, supervised by staff and covered by written parental or carer permission.
Guidelines for children
Age-appropriate online safety guidance is shared with children whenever they use digital technology. Children are reminded of the SMART guidelines and encouraged to speak to a member of staff if they are worried, confused or uncomfortable about anything online.
	· Safe: Keep safe by not giving out personal information – such as name, email, phone number, address or school name – to people who you do not trust online.
· Meeting: Never agree to meet anyone you have only met online unless your parent or carer is with you.
· Accepting: Do not accept emails or messages, or open files, images or texts from people you do not know. They can contain viruses or harmful messages.
· Reliable: Not all information found on the internet is reliable and people you meet online may not always be telling the truth.
· Tell: Tell a member of staff or your parents if someone or something you encounter online makes you feel uncomfortable.


Protecting children
We have put in place the following safeguards to keep children safe when accessing the internet or digital technology at any Kidspace Wrap Around Care setting:
· A risk assessment has been undertaken.
· Parental controls have been activated on all computers accessible to children:
· Google SafeSearch Filtering is turned on 
· YouTube Restricted Mode is set to on
· Each setting must ensure any device-specific filtering, monitoring or parental control systems used locally are recorded, checked and kept up to date.
· Devices used by children are positioned or supervised so that screens can be seen by staff during use.
· Staff keep a close eye on children and the sites that they are accessing when they use the internet.
· The computers have an up to date virus checker and firewall installed. 
· The computers’ browser histories are regularly checked to monitor which sites are being accessed. All staff and children are informed of this fact.
· Children are not permitted to use personal devices to access the internet during sessions unless this has been approved for a specific activity, parental permission is in place and staff supervision is provided.
· Staff must not use personal accounts, personal social media or private messaging to communicate with children or families about Kidspace Wrap Around Care matters.
· Images, videos and personal information about children must only be captured, stored or shared in line with parental consent, safeguarding procedures, data protection requirements and the relevant Kidspace Wrap Around Care policies.
· Wi-Fi passwords, access codes and device passwords must not be shared with children. Children’s access to Wi-Fi, online platforms or digital devices must be restricted, age-appropriate and supervised by staff.
· Children’s personal information must not be entered into websites, apps, games or online services unless this has been approved as necessary, appropriate, secure and in line with parental consent and data protection requirements.
· Any online bullying, unkind digital behaviour, sharing of inappropriate content or peer-on-peer online concern will be treated as a safeguarding and behaviour matter and managed in line with Kidspace Wrap Around Care policies.
If, despite the safeguards in place, a child encounters harmful material online, receives inappropriate messages, experiences online bullying or discloses an online safety concern while attending Kidspace Wrap Around Care, the Setting Manager will be informed immediately. The concern will be recorded using the appropriate safeguarding or incident record and parents or carers will be informed unless doing so would place the child at further risk. The Setting Manager will review what happened, take action to reduce the risk of recurrence and escalate the concern in line with the Safeguarding Children Policy where required.
If staff become aware that a child is deliberately attempting to access sites containing sexual, extremist, violent or otherwise inappropriate material, or has been shown such material by another person, they will record the concern and refer the matter to the Setting Manager or Designated Safeguarding Lead in accordance with the Safeguarding Children Policy. Where required, concerns will be referred to the appropriate local safeguarding partners, children’s social care, the LADO or police.
All online safety concerns must be reported to the Setting Manager or Designated Safeguarding Lead immediately and recorded on the same day. Records must include what was seen, heard or disclosed, who was involved, what action was taken and whether parents, carers or external agencies were informed.
Staff responsibilities and training
All staff and regular volunteers must understand that online safety is part of safeguarding. Staff receive online safety information during induction and safeguarding updates, including how to identify online risks, how to supervise children’s use of technology, how to record concerns and how to escalate concerns to the Setting Manager or Designated Safeguarding Lead.
Staff must follow the Mobile Phones policy at all times. Personal mobile phones, personal cameras, personal tablets or other personal devices must not be used to take photographs, videos or recordings of children. Staff must not store children’s images or personal information on personal devices.
Use of technology across different settings
This policy applies to all Kidspace Wrap Around Care settings. Because each location may use different premises, internet systems or devices, the Setting Manager must ensure that local arrangements are safe, supervised and consistent with this policy. Any local operational details must be recorded separately and reviewed regularly, without changing the core standards set out in this policy.
Where Kidspace Wrap Around Care operates from a school, community venue or other host premises, any equipment, internet access or systems provided by the venue must only be used where this is safe, supervised and consistent with this policy. Staff must follow Kidspace Wrap Around Care safeguarding expectations at all times, alongside any relevant venue procedures.
Communication with parents and carers
Parents and carers are informed of the expectations for safe internet use and digital technology at Kidspace Wrap Around Care. Staff will work with parents and carers to support children to understand safe, kind and responsible online behaviour.
Children are encouraged to use kind, respectful and responsible behaviour online. Any concern involving online bullying, harmful communication, inappropriate sharing or unsafe contact will be addressed promptly and sensitively, with parents and carers involved where appropriate and safe to do so.
Related policies
See also: Safeguarding Children Policy, Social Media Policy, Mobile Phones policy
Review of this policy
This policy will be reviewed at least annually and sooner if there is an online safety or safeguarding incident, a change in legislation or statutory guidance, new technology or systems are introduced, or Kidspace Wrap Around Care identifies that changes are needed to strengthen practice.
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Written in accordance with the Statutory Framework for the Early Years Foundation Stage (2025): Safeguarding and Welfare Requirements: Safeguarding  [3.4 – 3.6].
