Kidspace Wrap Around Care
Participation Policy
Purpose of this policy
The purpose of this policy is to ensure that children are listened to, respected and meaningfully involved in decisions that affect their experiences at Kidspace Wrap Around Care. This policy supports a consistent approach across all settings and locations.
At Kidspace Wrap Around Care, we believe that actively promoting the participation of children in the decision-making process creates a sense of partnership and benefits everyone across our provision: children, staff, parents and carers. We involve children whenever decisions are made that affect them and ensure this approach is applied consistently across all Kidspace Wrap Around Care settings.
We follow the principles set out in Articles 12 and 13 of the United Nations Convention on the Rights of the Child which state that:
· A child’s opinion should be taken into account in anything that affects them.  
· Children should have information disseminated in a way that enables them to make choices and decisions. 
Involving and consulting children helps them to develop new skills such as negotiation, sharing, confidence, independence and understanding the perspectives of others. It helps them to understand how decisions are made and shows them that their opinions are important. At Kidspace Wrap Around Care, staff actively consult children and encourage them to participate in making decisions about the running of the provision through:
· Asking questions and paying full attention to the child’s response, listening to what they are saying verbally (or through use of visual aids) and also observing their body language
· Group discussions
· Regular questionnaires and gathering other feedback on activities
· Noticeboards
· Regular opportunities for children to share ideas with staff, such as small group discussions, informal conversations, surveys or children’s meetings
· Adapting communication methods so all children, including those with additional needs or English as an additional language, can contribute in a way that is accessible to them
· Working with parents and carers where appropriate to understand each child’s preferences, interests and communication needs
The age, stage of development, maturity, communication needs and individual circumstances of each child, together with the type of decision being made, determine the extent and nature of their involvement. The basic assumption is always that children will be encouraged and supported to participate wherever possible.
We make sure that we act on consultation with children wherever possible so that they can see their input has had visible outcomes. Where a child’s suggestion cannot be followed, staff will explain this in an age-appropriate way, taking account of safety, safeguarding, staffing, resources and the needs of the wider group.
Across Kidspace Wrap Around Care, children have opportunities to participate and make decisions on a day-to-day basis, including, but not limited to:
· Choosing freely what type of play to engage in
· Choosing from available snacks and drinks, taking account of dietary, allergy, cultural and medical requirements
· Helping with age-appropriate snack routines where suitable, under staff supervision and in line with food hygiene procedures
· Sharing ideas for new resources, equipment and activities
· Contributing to shared expectations for positive behaviour, kindness and respect
· Selecting toys, resources or activities from those available within the setting
· Using child-friendly feedback methods, such as suggestion boxes, visual choices, voting activities or conversations with staff, to request resources, activities or changes
· Taking part in activity planning by sharing what they would like to do, play, make or explore
· Being encouraged to identify risks and safe choices during activities, appropriate to their age and understanding
· Helping staff review activities by saying what they enjoyed, what could be improved and what they would like to do next
Staff will ensure that children’s participation is inclusive and meaningful. No child will be pressured to contribute, and children may choose to share their views verbally, through play, drawing, gestures, visual prompts, written feedback or with support from a trusted adult. Staff will take account of children with SEND, English as an additional language, different communication needs and younger children who may need additional support to express their views.
The Setting Manager is responsible for ensuring this policy is understood and implemented consistently across the provision. All staff are expected to support children’s participation, respect children’s views and record or share feedback where it may improve the quality, safety or inclusiveness of the service.
Where children raise concerns about their wellbeing, safety, behaviour, discrimination or the conduct of others, staff will respond in line with Kidspace Wrap Around Care safeguarding, behaviour, equality and complaints procedures. Children will be reassured that their views are listened to and taken seriously.
Recording and reviewing feedback
Staff may record children’s views, suggestions and feedback where this helps improve the quality, safety or inclusiveness of the provision. Feedback may be gathered through discussions, observations, questionnaires, suggestion boxes, visual prompts or informal conversations. The Setting Manager will review feedback as appropriate and use it to inform planning, resources, routines and improvements across the provision.
Confidentiality and safeguarding
Children’s views will be treated respectfully and sensitively. Information shared by children will be handled confidentially where appropriate; however, staff must never promise complete confidentiality if a child raises a concern about their safety, welfare or the safety of another person. Any safeguarding concern will be reported and managed in line with Kidspace Wrap Around Care safeguarding procedures.
Linked policies and procedures
This policy should be read alongside Kidspace Wrap Around Care policies and procedures for safeguarding, behaviour, equality and inclusion, complaints, health and safety, food hygiene, SEND support and staff code of conduct.
Staff induction and awareness
All staff will be made aware of this policy during induction and through ongoing supervision, training or team discussions. Staff are expected to understand the importance of children’s participation and to promote children’s voice in day-to-day practice.
Monitoring and review
The Setting Manager is responsible for monitoring how children’s participation is promoted in practice and for ensuring the policy is reviewed regularly. This policy will be reviewed at least annually, or sooner if there are changes to legislation, guidance, operational arrangements or the needs of the provision.
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