Kidspace Wrap Around Care
Mission Statement
Kidspace Wrap Around Care aims to provide high quality wraparound childcare within a warm, welcoming, inclusive and safe environment across all Kidspace locations. The individuality of each child in our care will be respected, supported and nurtured.
Aims and objectives
Kidspace Wrap Around Care aims to:
This policy applies to all Kidspace Wrap Around Care settings and is intended to provide a consistent approach across different locations.
1. Offer an inclusive service, accessible to all children in the community
1. Ensure each child feels happy, safe and secure, allowing them to learn and develop freely in a play centred environment
1. Encourage children to take responsibility for themselves and their actions
1. Encourage children to develop positive attitudes and respect for themselves and others, in an environment free from bullying and discrimination 
1. Provide a wide range of resources and equipment which can be used under safe and supervised conditions
1. Offer a programme of activities which meets the needs of each child, promoting their physical, intellectual, emotional and social development, enabling them to become confident, independent and co-operative individuals
1. Work in partnership with parents to provide high quality play and care 
1. Review and evaluate our services to ensure that we continue to meet the needs of children in our care and those of their parents or carers
1. Keep parents and carers informed about changes in the administration of the Club and to listen and respond to their views and concerns 
1. Communicate effectively with parents and carers, and to discuss experiences, progress and any difficulties that may arise
1. Employ experienced, well trained staff and offer them appropriate support
1. Comply with the Children’s Act 1989, the Childcare Act 2006, and all other relevant legislation
1. Work in partnership with relevant local authorities, schools, parents, carers and other professionals to support children’s safety, wellbeing and development.
Safeguarding, welfare and supervision
Kidspace Wrap Around Care will maintain clear safeguarding and child protection procedures in line with current statutory and sector guidance for out-of-school and wraparound childcare. All staff must understand their responsibility to safeguard and promote the welfare of children, know how to report concerns, and follow Kidspace procedures. The Setting Manager will act as the first point of contact for operational safeguarding matters and will ensure concerns are recorded, escalated and shared appropriately. Where a named person is required in local records, the role title “Setting Manager” should be used so the policy remains consistent across all locations.
Children will be supervised appropriately at all times, with staffing arranged to meet children’s needs, the activities being provided, the premises being used and any applicable regulatory requirements. Attendance registers, collection arrangements, emergency contacts and accident or incident records will be maintained consistently across all locations.
Safer recruitment, staffing and training
Kidspace Wrap Around Care will follow safer recruitment processes and ensure staff are suitable for their roles. This includes appropriate checks, induction, ongoing supervision, training and clear expectations for professional conduct. Staff must follow Kidspace policies on safeguarding, behaviour, health and safety, confidentiality, complaints, whistleblowing, inclusion, medication, accidents and incidents, food safety and emergency procedures. Training requirements will be reviewed regularly and applied consistently across all locations.
Behaviour, respect and positive relationships
Kidspace Wrap Around Care will promote positive behaviour, mutual respect and kindness. Staff will encourage children to make safe choices, understand the impact of their actions and resolve difficulties appropriately. Bullying, discrimination, harassment or unsafe behaviour will not be accepted. Concerns will be managed fairly, recorded where appropriate and shared with parents, carers, schools or relevant professionals when this is needed to support a child’s safety or wellbeing.
Inclusion and accessibility
Kidspace Wrap Around Care is committed to providing an inclusive service. Reasonable adjustments will be considered so that children with additional needs, disabilities, medical needs, dietary requirements or individual support needs can access provision wherever it is safe and practical to do so. Staff will work with parents, carers, schools and relevant professionals to support each child’s wellbeing and participation.
Partnership with parents, carers, schools and professionals
Kidspace Wrap Around Care recognises the importance of working in partnership with parents, carers, schools, local authorities and other relevant professionals. Information will be shared appropriately to support children’s care, learning, safety and wellbeing, while respecting confidentiality and data protection requirements. Parents and carers will be encouraged to share information that may affect their child’s needs, routines, medical care, dietary requirements, collection arrangements or emotional wellbeing.
Health, safety and premises
Each Kidspace location will follow consistent health and safety expectations, including risk assessment, safe use of equipment, food hygiene, medication procedures, accident reporting, emergency evacuation arrangements and infection control. Local site arrangements, such as fire exits, assembly points and emergency contacts, will be communicated to staff through site induction and operational documentation rather than added to this policy.
Information sharing, confidentiality and records
Kidspace Wrap Around Care will keep appropriate records for children, staff, attendance, accidents, incidents, medication, complaints and safeguarding concerns. Information will be stored securely and shared only with those who have a legitimate need to know, unless there is a safeguarding reason to share information without consent. All locations must follow Kidspace procedures for record keeping, confidentiality and data protection.
Complaints, concerns and continuous improvement
Kidspace Wrap Around Care welcomes feedback and will respond to concerns or complaints in a fair, timely and professional way. Complaints will be recorded and reviewed to identify learning, improve practice and maintain consistent standards across all Kidspace locations. Staff must also be able to raise concerns about practice through the appropriate internal route, including whistleblowing procedures where necessary.
Admissions, bookings and child information
Kidspace Wrap Around Care will use clear admissions and booking arrangements so that children can be cared for safely and appropriately. Parents and carers must provide accurate child information, emergency contacts, medical details, dietary requirements, permissions and collection information before a child attends. Information must be reviewed and updated when circumstances change. Places will be managed fairly and in line with Kidspace procedures, staffing levels, available spaces and the needs of the children attending.
Arrival, collection and uncollected child procedure
Children will be signed in and out using Kidspace procedures at each location. Staff will ensure children are accounted for on arrival, during sessions and at collection. Children will only be released to authorised adults unless alternative arrangements have been agreed and verified in line with Kidspace procedures. If a child is not collected at the expected time, staff will follow the uncollected child procedure, contact parents or carers and emergency contacts, keep the child safe and supervised, and escalate concerns to the Setting Manager or relevant safeguarding agency where required.
Missing child procedure
If a child cannot be accounted for, staff will act immediately and follow Kidspace missing child procedures. This will include checking attendance information, searching relevant areas safely, informing the Setting Manager, contacting parents or carers where appropriate, and escalating to the police or other relevant agencies if the child is not located quickly. The child’s safety will remain the priority and the incident will be recorded and reviewed.
Medication, medical needs and first aid
Kidspace Wrap Around Care will support children with medical needs where it is safe and practical to do so. Medication will only be administered with appropriate consent and in line with Kidspace procedures. Medication must be stored safely, administered by authorised staff where required, and recorded accurately. Individual healthcare plans, allergy information and emergency medical arrangements will be followed where applicable. Accidents, incidents and first aid treatment will be recorded, shared with parents or carers and reviewed where necessary to identify any further action.
Food, allergies and dietary requirements
Where food or drinks are provided, Kidspace Wrap Around Care will follow food hygiene procedures and promote safe, appropriate routines for snacks and meals. Parents and carers must provide information about allergies, intolerances, dietary requirements and cultural or religious dietary needs. Staff will take reasonable steps to reduce the risk of exposure to known allergens and will ensure children are supervised during food and drink routines. Food-related incidents or concerns will be recorded and shared appropriately.
Emergency closure and major incidents
Kidspace Wrap Around Care will take reasonable steps to remain open where it is safe to do so. In the event of severe weather, premises issues, loss of utilities, staff shortage, public health concerns, lockdown, evacuation or another major incident, the Setting Manager will assess the situation and follow Kidspace emergency procedures. Parents and carers will be informed as soon as reasonably possible, and children will be kept safe and supervised until they can be collected or alternative safe arrangements are made.
Online safety, mobile phones and photography
Kidspace Wrap Around Care will promote safe and appropriate use of technology. Staff must follow Kidspace procedures for the use of mobile phones, cameras, tablets, communication systems, photographs and online activity. Images of children will only be taken, stored or shared where appropriate permission and safeguards are in place. Children will be supervised when technology is used and any online safety concern will be recorded and reported in line with safeguarding procedures.
Equal opportunities and anti-discrimination
Kidspace Wrap Around Care is committed to equality, inclusion and respect. Children, families, staff and visitors will be treated fairly and with dignity. Discrimination, harassment, victimisation, bullying or exclusion based on protected characteristics, background, family circumstances, additional needs or personal circumstances will not be accepted. Staff will challenge discriminatory behaviour appropriately and promote a culture where all children feel welcome, valued and safe.
Staff conduct and whistleblowing
All staff, volunteers and any adults working on behalf of Kidspace Wrap Around Care are expected to behave professionally, maintain appropriate boundaries and act in the best interests of children. Staff must follow Kidspace policies and procedures, report concerns promptly and avoid any conduct that could place children, colleagues or the organisation at risk. Staff who have concerns about unsafe, inappropriate or unlawful practice must raise these through the appropriate management or whistleblowing route without fear of unfair treatment.
Policy implementation across locations
This policy applies to all Kidspace Wrap Around Care locations. Local operational details, such as site layouts, emergency evacuation routes, school collection arrangements, premises contacts, local authority contacts and site-specific risk assessments, will be held in separate operational documents for each location. This allows one shared policy to be used across all settings while still ensuring staff have access to the local information they need.
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