Kidspace Wrap Around Care
Visitors Policy

Kidspace Wrap Around Care is committed to providing a safe and secure environment for all children attending our wrap around care provision across all settings. Visitors are only permitted where there is a clear and valid reason for their visit, and arrangements must not compromise children’s safety, wellbeing, privacy or learning environment.

When a visitor arrives at any Kidspace Wrap Around Care setting, staff will follow the procedure set out below:
· All visitors must report to a member of staff on arrival and sign the Visitor Log before entering the setting.
· The visitor’s identity will be checked, including photographic identification where appropriate, and this will be recorded on the Visitor Log.
· If staff require further reassurance about a visitor’s identity or purpose, they will contact the visitor’s organisation, such as Ofsted, the Local Authority, Environmental Health, a contractor’s employer or another relevant agency. If this is not possible, staff will seek advice from the setting manager before allowing access.
· The reason for the visit, arrival time and expected area of access will be recorded on the Visitor Log.
· Visitors must be given any relevant safeguarding, health and safety or emergency information needed for their visit, including what to do if the fire alarm sounds.
· Visitors must wear visible identification or a visitor badge while on site, where this is available.
· Visitors will never be left alone with children or have unsupervised contact with children at any time.
· Staff will remain vigilant throughout the visit and will challenge any visitor who is not following the agreed arrangements or who enters an area without permission.
· If a visitor has no valid reason to be at the setting, staff will ask them to leave and will inform the setting manager.
· If the visitor refuses to leave, becomes aggressive, or presents a safeguarding or safety concern, staff will call the police if required, follow safeguarding procedures and complete an Incident Record. The setting manager will be notified immediately.
· When a visitor leaves, staff will record the time of departure on the Visitor Log.
· Where a visitor is attending to carry out maintenance, inspection, training or professional duties, staff will ensure children are appropriately supervised and that any work areas are made safe before, during and after the visit.
· Any safeguarding concern relating to a visitor will be reported to the setting manager and managed in line with Kidspace Wrap Around Care safeguarding procedures.
Please check whether each setting uses a visitor badge system and ensure this procedure is followed consistently where available.
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Written in accordance with the Statutory Framework for the Early Years Foundation Stage (2025): Safeguarding and Welfare Requirements: Safety and suitability of premises, environment and equipment [3.87].
